
Get the most out of your 
Oticon hearing instruments 

C O N N E C T I V I T Y
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Your ideal companion

With Oticon ConnectLine you can get the most out of 
your Oticon hearing instruments in more situations. 
ConnectLine will help you experience better
connections when interacting with other people, when 
you seek or get information and when you want to be 
entertained.

What is ConnectLine?
ConnectLine is a series of devices that help you connect
 to a wide variety of communication and entertainment 
applications – transforming your hearing instruments 
into a personal wireless headset.

With ConnectLine your listening and communication 
experiences will improve. Everyday tasks like having a 
phone conversation, participating in a one-to-one com-
munication in noisy environments, watching TV, listen-
ing to music, video chatting etc. will become easier and 
less exhausting. Start with the application you find most 
useful for your needs. You can always add more applica-
tions at any time.

Talk with your Hearing Care Professional today 
about trying ConnectLine.

TV MicrophoneRemote Mobile Computer Phone Music MiniJack Tele loop App
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Streamer Pro – the heart 
of ConnectLine

Streamer Pro is your gateway to a wide range of differ-
ent electronic devices, and practically any audio source 
can be transmitted through the Streamer to your hear-
ing instruments. The Streamer is worn around the neck 
and features three easy-to-use buttons for the core 
applications: Phone, TV and microphone.

The Streamer also acts as a remote control for your 
hearing instruments and is an easy way to change pro-
gramme or to adjust the volume.

The Streamer also works as a gateway for the Connect-
Line App, which  offer intuitive and discreet ways of con-
trolling the hearing instruments and the ConnectLine 
system.

Streamer Pro:
 } Is easy to use

 } Improves communication by turning your hearing 
instruments into a headset

 } Connects to a wide range of devices – including MP3 
players, computers, etc.

 } Is an integrated system. Advanced features ensure 
that, for example, a phone call can be heard and 
answered whilst watching TV

 } Acts as a remote control for your hearing instruments

 } Gateway to the ConnectLine App

App

TV

Music
Mobile

Tele loop

Computer

FM

Phone

Mic
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Easy communication

Landline phone
No more running for the phone. No missed calls. No 
feedback worries.

The ConnectLine phone adapter works with your exist-
ing phone (analogue/PSTN) and turns your hearing 
instruments into a wireless headset, so you don’t have 
to get up to answer the phone. To take the call simply 
press a button on the Streamer Pro. 

Video chatting
Video chat* across town or across the world with family 
and friends!

ConnectLine offers simple and intuitive ways to connect 
the Streamer Pro directly to your computer so the sound 
is sent directly to your hearing instruments for clear, 
easy online conversation and listening.

Connect the Streamer Pro directly to the computer with 
a cable or go for the wireless connection and you are 
ready to chat!

*Like Skype and FaceTime on the computer
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Enjoy entertainment

ConnectLine opens up entertainment possibilities and 
connects you to TV, radio, music and more – either alone 
or together with your family.

Watching TV  
With ConnectLine you can enjoy high quality TV sound 
with new freedom. So relax – hear the score, get the 
news and never miss a punch line. 

You can hear the television clearly while leaving the vol-
ume at a level the whole family can enjoy. Your hearing 
instruments act as your personal headset and the 
Streamer Pro as your personal volume control.

The ConnectLine TV adaptor transmits sound from the 
TV, through the Streamer Pro and into your hearing 
instruments.

ConnectLine TV works with analogue as well as digital 
stereo (PCM) and Dolby Digital® sound, making it com-
patible with a wide range of TVs and home theatre sys-
tems1).

Music and audio listening
Streamer Pro creates a stable, robust and hassle-free 
connection to a variety of popular entertainment 
devices from MP3 players to other audio sources such as 
computers and audio books. Music and audio are then 
streamed directly into your hearing instruments.

1)   please refer to the detailed specification of ConnectLine TV 2.0 (www.oticon.
com/tv) and your TV manual/specifications to ensure compatibility.

Dolby and the double-D symbol are registered trademarks of Dolby Laboratories.
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Enjoy going out...

Hearing the voices you want to hear while in public can 
be a challenge – on the street, in a restaurant or partici-
pating in a service or lecture. More noise often demands 
“extra help”. ConnectLine offers effective solutions to 
make these situations less challenging.

ConnectLine microphone
The microphone is a small, discreet wireless device that 
can be worn by the person you’re talking to. It helps you 
understand better in situations where your companion 
is far away, your surroundings are noisy, or you’re faced 
with a combination of both.

Mobile phone
Streamer Pro helps you make and take calls on your 
mobile phone – clearly, safely and hassle-free. Your 
hearing instruments are turned into a wireless headset 
helping you hear and understand conversation better.

The Streamer Pro can connect to a broad range of 
mobile phones with built-in Bluetooth. 

Tele loop systems
Enjoy easy access to loop systems in theatres, lecture 
halls and more. With Streamer Pro’s built-in telecoil, a 
simple push of a button connects you to looped loca-
tions.
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Improve communication 
while driving

When driving, communicating with a person or talking 
on the phone can sometimes be a challenge. With Con-
nectLine we have made it easier for you.

Mobile phone
The Streamer Pro transmits mobile phone sound wire-
lessly and clearly into both hearing instruments simulta-
neously. Not only will you be able to use the mobile 
phone effortlessly, you will also be able to do it without 
taking your hands off the wheel. 

Chatting in the car
With the ConnectLine microphone placed on your com-
panion you can focus on the driving. The microphone 
transmits the voice of your companion wirelessly to 
your hearing instruments ensuring a clear direct sound, 
and you don’t have to face each other.
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Easy control of your 
hearing devices and the 
ConnectLine system
ConnectLine App 
With our free ConnectLine App, you can control your 
hearing instruments and the ConnectLine system with 
your iPhone®, iPad®, iPod touch® and Android™ devices 
– and you can do it without draining the battery life of 
your hearing instruments. 

The ConnectLine App works with all of Oticon’s wireless 
hearing instruments.

The features and functions at your fingertips:

 } Intuitive and discreet remote control for your hearing 
instruments

 } Easy volume adjustment, choice and naming of pre-
ferred programs

 } Clear overview of the ConnectLine system

 } Easy selection of input sources 

 } Easy customisation of the  ConnectLine system and 
features to your needs  

Available for free on App Store and on Google Play™

For more information, please visit www.oticon.com/app

The ConnectLine App is compatible with iPhone 7 Plus, iPhone 7, iPhone SE, 
iPhone 6s Plus, iPhone 6s, iPhone 6 Plus, iPhone 6, iPhone 5s, iPhone 5c, 
iPhone 5, 9.7-inch iPad Pro, 12.9-inch iPad Pro, iPad Air 2, iPad Air, iPad (4th 
generation), iPad mini 4, iPad mini 3, iPad mini 2, iPad mini, and iPod touch (5th 
and 6th generation) and requires Streamer Pro 1.2 App or later. When down-
loading the ConnectLine App on iPad, search for iPhone apps on the App Store.
The ConnectLine App for Android smartphones and tablets requires any 
Streamer Pro with firmware 1.3 or later.
Please visit www.oticon.global/support for more details on compatibility.

Apple, the Apple logo, iPhone, iPad, and iPod touch are trademarks of Apple Inc., 
registered in the U.S. and other countries. App Store is a service mark of Apple Inc. 
Android and Google Play are trademarks of Google Inc.
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People First is our promise
to empower people
to communicate freely,
interact naturally and
participate actively


